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Questions

©Who's heard of Foundational Community Supports (FCS)?
©Who is providing/receiving FCS?
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https://www.dshs.wa.gov/ffa/rda/research-reports/impacts-permanent-supportive-housing-services
https://www.piercecountywa.gov/DocumentCenter/View/44365/SAMHSA-Leading-Change-Report?bidId=
https://www.samhsa.gov/sites/default/files/olmstead-policy-academy.pdf
https://www.dshs.wa.gov/ffa/rda/research-reports/housing-status-individuals-discharged-behavioral-health-treatment-facilities
https://www.dshs.wa.gov/sites/default/files/BHSIA/dbh/documents/BH%20Redesign.pdf
https://www.dshs.wa.gov/ffa/research-and-data-analysis/cross-system-outcome-measures-adults-enrolled-medicaid
https://lawfilesext.leg.wa.gov/biennium/2013-14/Pdf/Bills/Session%20Laws/Senate/6312-S2.SL.pdf?q=20231118081944
https://www.dshs.wa.gov/sites/default/files/BHSIA/dbh/Fact%20Sheets/HARPS.pdf
https://washingtonstatewire.com/the-state-prepares-to-pilot-the-new-health-care-innovation-plan/
https://www.dshs.wa.gov/ffa/rda/research-reports/becoming-employed-starts-today-best-0
https://www.dshs.wa.gov/ffa/rda/research-reports/bringing-recovery-diverse-groups-through-engagement-and-support-1
https://app.leg.wa.gov/ReportsToTheLegislature/Home/GetPDF?fileName=HCA%20Report%20-%20Integrated%20Managed%20Care_f2767180-86ec-471b-a181-ab9e7ab93138.pdf
https://www.hca.wa.gov/assets/program/mtd-fcs-protocol-approved.pdf
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp

What is FCS?

Supportive housing and supported employment services under 1115
Medicaid Transformation Project waiver (MTP)

MTP is a 5-year renewable waiver
» 2022: COVID extension year
» 2023: new 5-year waiver approved

FCS addresses health-related social needs (HRSN) of housing and
employment by removing barriers to them while promoting recovery

FCS services launched in Jan 2018
» Over 14,000 individuals currently enrolled
» 40,000+ individuals enrolled since the program'’s inception
» 220+ contracted providers serving individuals across 560+ service locations



HCA's Division of Behavioral Health & Recovery (DBHR):
The Recovery Support Services (RSS) continuum

* PATH/F-PATH
« Peer Pathfinders
* HARPS/F-HARPS

Medically necessary

. . » Peer Services
services aiming to

*» Peer Services
* ECS - Supported

address health-related - Recovery Café/
social needs: + Foundational Copeontne i Clubhouse
Community Supports Purpose +Recovery

* Peer Respite
e Consumer/Peer
Operated Services

affordable housing,
employment, nutrition,
transportation, and
others

Café/Clubhouse

» Community Recovery
Support services

» Recovery Residences/
Oxford

« Peer Bridgers, HOST,
and more



https://www.hca.wa.gov/assets/program/program-to-assist-in-the-transition-from-homelessness-fact-sheet.pdf
https://www.dshs.wa.gov/sites/default/files/BHSIA/FMHS/Trueblood/2021Trueblood/002%20-%2021%20FPATH%20One%20Pager...pdf
https://www.hca.wa.gov/assets/program/peer-bridger-fact-sheet-pdf.pdf
https://www.hca.wa.gov/assets/program/harps-fact-sheet.pdf
https://www.dshs.wa.gov/sites/default/files/BHSIA/FMHS/Trueblood/2020Trueblood/Forensic%20HARPS%20One%20Pager%20v2.pdf
https://www.hca.wa.gov/assets/program/social-determinents-of-health-fact-sheet.pdf
https://www.hca.wa.gov/assets/program/recovery-residence-hb-1528-fact-sheet.pdf
https://www.hca.wa.gov/assets/program/oxford-house-fact-sheet.pdf
https://www.hca.wa.gov/assets/program/peer-bridger-fact-sheet-pdf.pdf
https://www.hca.wa.gov/assets/program/peer-support-services-fact-sheet-pdf.pdf
https://www.hca.wa.gov/assets/program/supported-employment-1115-fact-sheet.pdf
https://www.hca.wa.gov/assets/program/increasing-clubhouse-programs-20191231.pdf
https://www.hca.wa.gov/assets/program/supporting-recovery-in-community-fact-sheet-201912.pdf
https://www.hca.wa.gov/assets/program/peer-support-services-fact-sheet-pdf.pdf
https://www.hca.wa.gov/assets/program/peer-respites-fact-sheet.pdf
https://www.hca.wa.gov/assets/program/increasing-clubhouse-programs-20191231.pdf

Evidence-based Practices and Principles

FCS Supported Employment FCS Supportive Housing
Individual Placement and Support (IPS) Permanent Supportive Housing (PSH)
© Competitive employment © Choice of housing

© Integration with treatment © Access to housing

© Zero exclusion @@Q © Community integration

© Client choice is honored ; © Decent, safe, affordable

© Benefits planning and education © Rights of tenancy

© Rapid job search © Separation of housing and services

© Systematic job development © Flexible and voluntary services

© Time unlimited supports

Washington State
— Health Care Authority



FCS Employment Support Services

Individualized Services:

 Vocational/job-related discovery or assessment

 Career advancement services - Helping people to attend school and providing academic
supports, when that is their preferences

* Individualized Job development and placement

« Ongoing follow along supports

« Negotiation with and follow along supports to employers
« Job coaching

« Benefits support, training and planning



FCS Housing Support Services

© Pre-tenancy supports

>

vvyvyvyVvyywyy

Conducting assessments

Care coordination

Development of community supports
Treatment planning

Advocacy

Landlord liaison

Financial skill building

Benefits support

© Tenancy Sustaining Services

>
>

vvyywyy \4

vy

Coordination of care

Employment and/or vocational
Support

Informal community support
development

Independent living skill development
Advocacy
Treatment planning

Increasing Activities of Daily Living
(ADLs)

Housing retention
Benefits management

Washington State
Health Care Authority



Eligibility criteria

FCS benefits are reserved for people with the greatest need. To qualify, an individual must:

Be enrolled in Apple Health (Medicaid)

Be at least 16 years of age

Meet the requirements for complex needs

* You have a related to mental health, substance use disorder (SUD), activities of
daily living, or complex physical health need(s) that prevents you from functioning successfully or living
independently.

« You meet specific risk factors that prevent you from finding or keeping a job or a safe home.

NENSO
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https://www.hca.wa.gov/about-hca/medicaid-transformation-project-mtp/initiative-3-foundational-community-supports-fcs
https://www.hca.wa.gov/assets/billers-and-providers/medical-necessity-documentation-guide.pdf

Who is eligible to receive FCS benefits?

Supportive Housing risk factors Supported Employment risk factors
One or more One or more

Chronic homelessness Housing & Essential Needs (HEN) and Aged Blind or

. . , Disabled (ABD) enrollees
Frequent or lengthy stays in an institutional setting (e.qg.,

skilled nursing, inpatient hospital, psychiatric institution, Difficulty obtaining or maintaining employment due to
prison or jail) age, physical or mental impairment, or traumatic brain
injury

Frequent stays in residential care settings

, , SUD with a history of multiple treatments
Frequent turnover of in-home caregivers

Serious Mental lliness (SMI) or co-occurring mental and

Predictive Risk Intelligence System (PRISM) score of 1.5 g

or above

1. PRISM measures how much you use medical, social service, behavioral health and long-term care services.
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Enrollee count

Since 2018, there have been over 40,000 individuals enrolled in
FCS services. We currently have about 14,000 enrollees.

As people became more familiar with the FCS program, we saw
an increase of the number of assessments received in the first
two years of the program (2018 and 2019). We saw a dip in
March-May 2020 due to COVID-19, then it started picking up
and returned to pre-COVID numbers by July 2020. Since then,
there has been a significant increase in enrollment in 2022 and
2023.

2018 — October 2023

16,000
14,000
12,000
10,000
8,000
6,000

4,000

2,000 - ——

/
2018 2019 2020 2021 2022 2023

SE SH SE & SH ==Total Enrollees
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Wellpoint: the teafor s

Wellpoint Washington is contracted with Washington State Health Care Authority (HCA)
as the Third-Party Administrator (TPA) of the Foundational Community Supports (FCS)
program.

Wellpoint provides administrative oversight of:

= FCS Provider Network

FCS Service Authorizations

Claims payment and encounter tracking/reporting

Quality improvement and measuring outcomes

Sustainability Plan

FCS Advisory Council

13
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No wrong door for referrals

© Anyone can refer a potential enrollee to the FCS program:
» Self referral
» Family member
» Provider
» Aging and Long-term Support Administration (ALTSA)
» Division of Behavioral Health & Recover (DBHR)

© Quick Reference Guide helps evaluate who is eligible for SH and
SE services

O All referrals are sent to Amerigroup TPA for authorization and
enrollment



https://provider.amerigroup.com/docs/gpp/WAWA_CAID_FCS_QuickReferenceGuide.pdf?v=202009251929

Provider network

January 2018 — October 2023

600

An FCS Provider Network has been built across Washington state
with a variety of provider types: 500

= Community-based organizations (social services) 400

= Health care providers

558
487
442 453
369

300 273
=  Community behavioral health agencies 014

200 Ca 168 180
= Long-term services & supports providers 128

100 o1
= Tribal providers I

0

2018 2019 2020 2021 2022 2023

B Service Locations W Contracted Providers



FCS provider map

Select Service Region: Select Service County: Select Provider Type: Accepting External Referral?
H [any =] [ean =] [tan =] [can -]

Ability Employment Services Inc Spokane Spokane B
Advancement Morthwest LLC Whatcom  Whatcom =
Agape Unlimited - 1 Kitsap Kitsap L]
Agape Unlimited - 2 Kitsap Kitsap ]
Aging and Long Term Care of Eastern Washi.. Spokane  Spokane =
American Behavioral Health Systems - 1 Lewis Lewis B
American Behavioral Health Systams - 2 Spokane  Spokane =
American Behavioral Health Systems - 3 Spokane Spokane B
American Behavioral Health Systems - 4 Lewis Lewis =
American Behavioral Health Systems - 5 Snohomish  Snohomish B
American Behavioral Health Systems - § Island Island ]
American Behavioral Health Systems - 7 Snohomish  Snohomish | pg
American Behavioral Health Systems - 8 Spokane Spokane ]
‘American Behavioral Health Systems - 10 Chelan Chelan =
Answers Counseling - 1 Pierce Pierce B
Answers Counseling - 2 Pierce Fierce =
Artisans -1 Spokane Spokane B
Artisans - 2 Spokane Spokane ]
Stevens L]
Asian Counseling & Referral Service - 1 King King ]
Asian Counseling & Referral Service - 2 King King =
Asian Counseling & Referral Service - 3 King King B
Yakima =
Asotin County Community Services Asotin Asotin B
Whitman =

EBIMA Therapeufic Services Pierce Pierce
Elue Mountain Action Council Walla Walla Walla Walla ]
Elue Mountain Industries Walla Walla Walla Walla | pg
Eridgeways Snohomizh  Snohomish ]
9 Employment & Housing Support (SE/§H) BRWELLC Pierce King =
Oregon @ Employment Support (SE) Kitsap ]
@ Housing Support (SH) Plerce ]
Capital Clubhouse Thurston Thurston L]
Cares of Washington - 1 King King =
© 2023 Mapbox © OpenStreetMap Caring with Compassion Community Pierce Pierce L]

Washington State
Health Care Authority


https://hca-tableau.watech.wa.gov/t/51/views/FCSProviderMap/Dashboard?%3AisGuestRedirectFromVizportal=y&%3Aembed=y

Forming partnerships with FCS providers

FCS is founded on partnerships
» Collaboration between HCA, DSHS/ALTSA
> AHAH is a collaboration of state agencies: HCA, DSHS/ALTSA, Department of Commerce
» Wellpoint collaborates with HCA and the FCS provider network

» HCA collaborates to align initiatives internal to the Division of Behavioral Health
and Recovery (DBHR)

» FCS providers collaborate with community-based agencies to connect enrollees
with resources, including landlords and affordable housing providers

Advantages of partnering with FCS providers
» Service provider can meet individual enrollees wherever they are— home or in
community
> Supports enrollee’s choice in employment, housing, and FCS service provider, and more

Washington State
Health Care Authority



Unlocking the potential in your community

Social, welfare, legal,
medical, dental
agencies/services

Local government
agencies, especially
housing authorities and
health & social service
agencies

Businesses, banks,
utilities, industry

Aging and long-term Community Action

care providers Partners (CAP) agencies GO B oL

Civic: Police, Fire, Fajth-Based School districts and Social engagement and

Community Watch organézrztl:;rsms e youth-focused groups recreation

Cultural and ethnic
groups/organizations,
agencies identifying as

by-and-for, & more

Human service and
recovery support
networks

Anything you can think
of!

Washington State
Health Care Authority
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Generating and maintaining partnerships

Decide what level
Generate Buy-in partnership you want to
create

Define goals and desired

outcomes Keep it simple

Define goals and desire
outcomes

Identify potential partners

Regular check-ins

(i.e., phone calls, in
person meetings, real
time conversations)

Make your presence
known!

(Meet people where they
are at -- that includes your
partners!)

Find other organizations
already involved

Engage partners

MOU'’s, Releases &
Disclosures

Assessments and/or
Referral forms

Educate/Market (Make no
assumptions that
providers and/or

community members
understand your role.)

Washington State
Health Care Authority
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Braiding and weaving services and subsidies

Braiding and weaving, layering, and sequencing supportive housing
service and subsidy funding:

© Expands individual’s access to resources
© Maximizes funding availability for all eligible individuals

© Helps provide a range of funding resources (services & subsidies) along
the housing continuum

Washington State


Presenter Notes
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All – spend more time here

Housing subsidy matrix – let audience know it exists? Finding eligibility info and accessing them may not be common knowledge for all – include the matrix? Mention it’s on Pathways to Housing? Something else?


FCS: braiding and weaving examples

© Examples of braiding/weaving subsidies when providing FCS supportive

housing services

» Supported Employment: An individual...
» Supportive Housing: An individual...

© Examples of braiding/weaving subsidies when linking FCS supportive housing enrollees with longer-term rental
assistance

» Alow-income individual with behavioral health needs and Activity of Daily Living (ADL) needs could be connected to:
> Department of Commerce’s Community Behavioral Health Rental Assistance (CBRA) for a housing subsidy and
> DSHS/ALTSA for move-in funds (application fee, deposit, furniture) and in-home services (e.g., caregiver).
» A person being discharged from state hospital:
> Services: HARPS ---Medicaid enrollment----> FCS
> Rental Assistance:
CBRA
Housing Choice Voucher (HCV)
Project 811
Governor’s Opportunity for Supportive Housing (DSHS/ALTSA’s GOSH), OR

HUD’s Non-Elderly Disabled (NED2, non-elderly persons with disabilities transitioning from nursing homes and other healthcare institutions into the
community); other opportunities.

Washington State
21 Health Care /uthority



& FCS-related initiatives

© Discharge Planners Toolkit

» A tool supporting discharge planners, case managers and other staff in connecting patients with appropriate housing
resources In their area

> Features an electronic decision tree to generate a comprehensive list of potentially available resources

© Transition Assistance Program (TAP)
» Flexible funding resource in support of FCS Supportive Housing enrollees

» Covers move-in costs, interim rent costs, and other housing-related costs that arise along an enrollee’s pathway to
permanent housing

» FCS providers must be contracted with Wellpoint to access funding

© Glidepath (to supported employment)
» Supported Employment & HEN expansion

» Offers up to 9-months of rental assistance to individuals who are falling off HEN (Housing and Essential Needs) due to
an increase in income through employment

» Also offers flexible funding to cover employment-related costs such as job certifications, workwear, and more
» FCS provider in each Integrated Managed Care region managing the funding and providing benefit planning

© Apple Health and Homes (ESBH1866)

» Pairs FCS pre-tenancy and tenancy-sustaining supportive housing services with Department of Commerce’'s AHAH
Permanent Supportive Housing (PSH) resources

Washington State
Health Care Authority


https://fortress.wa.gov/hca/RSSDCPtoolkit/
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-hen-referral-program
https://www.commerce.wa.gov/building-infrastructure/housing/ahah-psh/ahah-program/

23

Apple Health & Homes (AHAH)

© Serves a subset of individuals meeting FCS
supportive housing eligibility criteria

© Pairs FCS Supportive Housing services with
ermanent supportive housing resources
rom Washington State Department of

Commerce’s Office of AHAH Capital
» Capital funding Specific capital funding
. for development and
» Rental assistance e

units

© Wellpoint will coordinate permanent
housing connections for authorized
individuals
» Randomized weighted lottery process serving

certain authorized FCS supportive housing
enrollees

© Launch date to be announced soon

Services

FCS Supportive Housing
services

renta

AHAH
Permanent
Supportive

Housing

Washington State

Health Care

Subsidies
AHAH tenant-based

and project-based

| assistance

Ndthority”


https://www.commerce.wa.gov/building-infrastructure/housing/ahah-psh/ahah-program/

24

Upcoming changes to FCS

© Currently implementing new age eligibility criteria for FCS Supportive
Housing services

» Age criteria lowered to 16+

© Aiming to shift FCS Supportive Housing service authorizations to 12-
months (currently, authorizations are approved in 6-month increments)

Washington State
Health Care Authority
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Becoming an FCS provider

© Connect with Amerigroup TPA:

» FCSTPA@amerigroup.com
» 1-844-451-2828

© FCS Provider Manual — information on credentialing

© https://provider.amerigroup.com/washington-provider/patient-
care/foundational-community-supports

© All FCS providers must enroll in ProviderOne
» Gain ProviderOne Access

Washington State
Health Care

Ndthority”


mailto:FCSTPA@amerigroup.com
https://provider.amerigroup.com/docs/gpp/WAWA_TPA_ProviderManual.pdf?v=202208011554
https://provider.amerigroup.com/washington-provider/patient-care/foundational-community-supports
https://www.hca.wa.gov/assets/program/foundational-community-supports-providerone-access.pdf

DSHS/ALTSA's Housing Resources

Videos & One-Pagers: ALTSA's housing webpages:
* Housing Resources

Options for Housing Through Long-Term Care

» Supportive Housing Services
« Becoming a GOSH Provider

_—
s
>

Services

ALTSA Housing Capacity Flyer

ALTSA Housing Brochure

ALTSA Housing Opportunities

What is the Governor’s Opportunity for Supportive
Housing?

GOSH One-Pager

Washington State Department of Social and Health Services


https://www.youtube.com/watch?v=Qxrl2F3zVf0
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/ALTSA_HCS_Flyer-Build_Housing_Capacity_in_WA.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/ALTSA%20Housing%20Brochure.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/ALTSA-Housing%20Options%20Graphic.pdf
https://youtu.be/DTAvZlmM1pQ
https://www.dshs.wa.gov/sites/default/files/ALTSA/stakeholders/documents/RCL/GOSH-SH-One-Pager.pdf
https://www.dshs.wa.gov/altsa/stakeholders/housing-resources
https://www.dshs.wa.gov/altsa/stakeholders/supportive-housing-services
https://www.dshs.wa.gov/altsa/stakeholders/becoming-gosh-contracted-provider

Additional Resources to help you with FCS

e |IPS Employment Center: What is Individual
Placement and Support (IPS)?

e Pathways to Employment

e SAMHSA Permanent Supportive Housing EBP
Toolkit

e Pathways to Housing

FCS's training and
technical assistance
team can support the
provision of FCS
services at your agency
in a variety of ways.
Please contact us for
details!

* Training/Event Calendar

* Foundational Newsletter

* Training Archives

* Homeless Housing Resource Center

Washington State
—_— Health Care Authority


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffortress.wa.gov%2Fdshs%2Fpathways%2F(S(dxuhrbjprnwdmsttwnlu1k3v))%2Fp2emain.aspx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=m4syxmZ%2BWqrQKvN%2FkHLfTjfn4HU16IQyAjcKgG0GVOw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffortress.wa.gov%2Fdshs%2Fpathwaystohousing%2F(S(h4dktvp2qkihm1n4rj0gynyw))%2FP2HMain.aspx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8qJhG1uJYFQ4BvvYitGl30s05T95HQbUfLmyDI8eOVg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamup.com%2Fksv22d5h8itsdiwqwx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=je9zAAdSbR3Cl54kf%2FNaGFxUp8mC5lpacZXs0BnT3RY%3D&reserved=0
https://content.govdelivery.com/accounts/WAHCA/bulletins/33ec2d7
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/foundational-community-supports-fcs-resources
https://hhrctraining.org/

Additional FCS resources

e Pathways to Employment

* Pathways to Housing

* Training/Event Calendar

* Foundational Community Supports provider map

Wellpoint’s Foundational Community Supports (FCS) provider page
e HCA’s Discharge Planner’s Toolkit

* Link to Current Housing Subsidy Matrix Tool

Other resources:

* Community Behavioral Rental Assistance
* Washington State Housing Authorities

* Win 2-1-1 Network

* Findhelp.org

* Washington State Coordinated Entry Sites

Washington State
_— Health Care Authority



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffortress.wa.gov%2Fdshs%2Fpathways%2F(S(dxuhrbjprnwdmsttwnlu1k3v))%2Fp2emain.aspx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=m4syxmZ%2BWqrQKvN%2FkHLfTjfn4HU16IQyAjcKgG0GVOw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffortress.wa.gov%2Fdshs%2Fpathwaystohousing%2F(S(h4dktvp2qkihm1n4rj0gynyw))%2FP2HMain.aspx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8qJhG1uJYFQ4BvvYitGl30s05T95HQbUfLmyDI8eOVg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamup.com%2Fksv22d5h8itsdiwqwx&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=je9zAAdSbR3Cl54kf%2FNaGFxUp8mC5lpacZXs0BnT3RY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhca-tableau.watech.wa.gov%2Ft%2F51%2Fviews%2FFCSProviderMap%2FDashboard%3F%3AisGuestRedirectFromVizportal%3Dy%26%3Aembed%3Dy&data=04%7C01%7Crayan.orbom%40hca.wa.gov%7Cb5e98b663eb040de213008d9cfa8b004%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637769145673143264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9lZQMCaLPCdaYauCdvTXHxpxQFwFNHLqpJyXV9bn24Q%3D&reserved=0
https://provider.amerigroup.com/washington-provider/patient-care/foundational-community-supports
https://fortress.wa.gov/hca/RSSDCPtoolkit/
https://docs.google.com/spreadsheets/d/1v9iEywtyB0yJ3MYqdl3IApa-WcfapkF_/edit?usp=sharing&ouid=105075243576178948009&rtpof=true&sd=tru
https://www.commerce.wa.gov/serving-communities/homelessness/permanent-housing-subsidy-programs/
http://www.awha.org/find-a-housing-authority.html
https://wa211.org/
https://www.findhelp.org/
https://deptofcommerce.app.box.com/v/CEAccessPoints

Thank you

© Kimberly Castle
» FCS Quality and Alignment Analyst
» Contact: Kimberly.Castly@hca.wa.gov

© Scott Tankersley
» FCS Program Administrator
» Contact: Scott.Tankersley@hca.wa.gov
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