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The recording and presentations will be available on the 
GCACH website at www.gcach.org under “Resources” 

Please take the short survey after the meeting to let 
us know how we did! (Takes less than 1 min) 

Housekeeping…

http://www.gcach.org/


Today’s Agenda
Welcome & Introductions by Dr. Patrick Jones 9:00-9:05

Land Acknowledgement by Volunteer 9:05-9:10
Behavioral Health Impacts of COVID-19 by Tona McGuire, Ph.D. BH Strike Team 9:10-9:20

GCACH BH Internship Program Overview by Diane Halo 9:20-9:30

Triumph Treatment Services Theresa Adkison, MNLM, SUDP, CPC 9:30-9:50

Break 9:50-9:55

Catholic Charities Serving Central Washington Cyrus Bricel, BCBA 9:55-10:15

First Step Counseling by Mikel Boatman, Clinical Supervisor & Sara Childress - Intern 10:15-10:35

Lutheran Community Services Northwest by Kaila Epperly, MBA - Program Director 10:35-10:55

Rod’s House by Margarita Gutierrez, MSW 10:55-11:15

Question & Closing Discussion by Dr. Patrick Jones 11:15-11:25

Future of Health Workforce Summit Announcement, by Diane Halo 11:25-11:30



Source: https://www.washingtontribes.org/the-tribes-of-washington/

We should take a moment to 
acknowledge that the land on which 
we live, work, and play contain the 

archeological resources and tangible 
evidence of indigenous peoples.

It is the historic homelands of the 
Yakama, Wanapum, Nez Perce, 

Colville, and Umatilla people who 
remain committed stewards of this 
land, cherishing it and protecting it 

as instructed by elders through 
generations.  We are honored and 
grateful to be here today on their 

traditional lands.  We give thanks to 
the legacy of the original people, 
their lives and their descendants.

Tribes of Washington State

Land Acknowledgement



Behavioral health impacts of 
COVID-19 

by Tona McGuire, Ph.D. BH Strike Team 



June 2022 Update
Tona McGuire, Ph.D. Behavioral Health Strike Team

BEHAVIORAL HEALTH IMPACTS OF COVID-19
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Long term outcomes shown here are typical of disasters 
and disaster cascades.  Percentages are highly subject to 
change based on the length and complexity of the 
pandemic as well as vary by demographic group based 
on exposure to risk and access to protective factors, 
with younger people as well as those from marginalized 
groups having more risk related to challenging BH 
outcomes. 

1. Resilience
2. Symptom acuity
3. New diagnoses or conditions
4. Chronic dysfunction

Diverging Pathways

~75%
Resilience

~15-20%
Symptom acuity

~7-8%
New diagnoses or 

conditions

~3%
Chronic 

dysfunction

Diverging Pathways
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o Challenging when the playbook isn’t written
o People have different expectations and levels of comfort
o Social interactions may have changed
o Workplace experiences have changed

■ Communication norms, expectations, some job roles

o Orienting your process (HOW you operate in the world) around your core 
values will help

What does ‘Recovery’ right now really look like?
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1. Concerning behavioral health trends for children, youth and 
young adults as we enter what is typically a challenging time of 
year. Risk taking and impulsive behaviors are very likely to  
increase in spring and early summer months. 

2. Worldwide events that also impact collective behavioral health 
and grief / loss as well as anxiety: Russia’s invasion of Ukraine as 
well as Climate reports and increasing natural disasters, and 
fear related to other global events.  

3. “Return to office” anxiety and stressors for many working 
families as more workplaces navigate requirements about 
workplace location. 

Areas of Focus for April 2022
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• What Children, Youth and teens need to recover from trauma:
a. Trust: Honest answers and explanations
b. Routine, Safety, Stability: Consistency, plans and predictable patterns
c. Control and a sense of Future: Forward thinking, goals and planning

Maybe not a surprise: Adults need the same things for themselves in order to 
provide that recovery space for children. When we don’t have it, we can’t provide it 
to them. We need to, and CAN gain it back after what has been lost with COVID, 
mass shootings, war, climate change and social division. 

Recommendation: Focus on one opportunity today for yourself in your job role or in 
a personal role, where you can increase your personal sense of TRUST, ROUTINE / 
STABILITY, or CONTROL. 

Let’s address what’s truly needed
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Mental illness can be one of many risk factors related to violence, but is not causal 
to it. Substance use often moderates (provides the conditions for) the relationship 
between mental illness and violence. (1)

People with major mental illness (MMI or SMI) such as Schizophrenia, or Bipolar 
Type I r II, as well as PTSD in the context of intimate partner violence are usually 
more likely to have violence perpetrated towards them, rather than to be the 
perpetrator of violence (2,3). 

Most people with mental health diagnoses are not violent. 

Active shooters are not, and should not be thought of as representative of those 
with ‘mental illness’.

The relationship between mental illness and violence 
as a public health issue
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2. Oram, S., Trevillion, K., Khalifeh, H., Feder, G., & Howard, L. (2014). 
Systematic review and meta-analysis of psychiatric disorder and the 
perpetration of partner violence. Epidemiology and Psychiatric 
Sciences, 23(4), 361-376. doi:10.1017/S2045796013000450 

3. Spencer, C., Mallory, A. B., Cafferky, B. M., Kimmes, J. G., Beck, A. R., & Stith, 
S. M. (2019). Mental health factors and intimate partner violence 
perpetration and victimization: A meta-analysis. Psychology of Violence, 9(1), 
1–17. https://doi.org/10.1037/vio0000156

References & Further Reading

https://doi.org/10.1177/0886260519876719
https://psycnet.apa.org/doi/10.1037/vio0000156
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1. Aggression, violence and risk-taking behaviors; the role of mental health 
in decision making, safety, and community participation. 

o Working together to understand and reduce risks related to 
impulsive and aggressive, potentially violent behaviors is 
essential. 

o Particularly for young people, making good choices when it 
comes to safety, in the context of both having fun and
expressing distress, will need to be prioritized as we move 
forward collectively to recover from the stressors over the last 
two years. 

o See new documents: Tip Sheet for SAFE Summer and Guidance 
Document for parents and caregivers

Areas of Focus for June 2022
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2. End of academic year for youth- continuing to support them throughout the summer 
months with connection, community and participation. 

o Keeping kids engaged with sports, peers and other activities

3. Upcoming vaccine access for children under 5; decision making and social 
implications. 

o Parents and caregivers will need to consider pediatric 
recommendations and all available data in making the decisions 
needed for their children. 

Areas of Focus for June 2022
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Webpages:
DOH – Forecasts, situation reports, guidance, and other resources:
 Behavioral Health Resources Webpage

State – General mental health resources and infographics:
Mental and Emotional Well-being Resources
 Infographic Library

Resources

Ends on 30 June with exception 
of the North Sound Listens line

https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/HealthcareProviders/BehavioralHealthResources
https://coronavirus.wa.gov/information-for/you-and-your-family/mental-and-emotional-well-being
https://coronavirus.wa.gov/partner-toolkit/infographic-library-color
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Resources

https://doh.wa.gov/emergencies/covid-19/healthcare-providers/behavioral-health-
resources

 Back to Classroom THINK toolbox for parents, caregivers and teachers

 Behavioral Health Toolbox for Families

 Workplace Resilience 

 Combating Moral Injury for Healthcare Workers

 https://doh.wa.gov/sites/default/files/2022-06/821184-
SAFESummerTipSheetForParentsCaregivers.pdf

Crisis support

 Suicide Prevention Lifeline: 800-273-8255

 Crisis Text Line provides confidential text access from anywhere in the U.S. to a trained crisis 
counselor. Text HOME to 741741 (24/7/365)

 Crisis Connections is a 24-hour crisis line that connects people in physical, emotional and 
financial crisis to services. Call 866-4-CRISIS (866-427-4747)

 Teen Link: call or text 866-833-6546

https://doh.wa.gov/emergencies/covid-19/healthcare-providers/behavioral-health-resources
https://doh.wa.gov/sites/default/files/legacy/Documents/1600/coronavirus/BHG-COVID19-FamilyToolbox.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/1600/coronavirus/COVID-19-BuildingWorkplaceResilience.pdf
https://doh.wa.gov/sites/default/files/2022-02/821-154-CombatingMoralInjuryHealthcareWorkers.pdf
https://doh.wa.gov/sites/default/files/2022-06/821184-SAFESummerTipSheetForParentsCaregivers.pdf
https://suicidepreventionlifeline.org/
https://www.crisistextline.org/
sms:741741
https://www.crisisconnections.org/
tel:+18664274747
https://www.teenlink.org/


Questions? 



Washington State Department of Health is committed to providing customers with forms
and publications in appropriate alternate formats. Requests can be made by calling

800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.



GCACH BH Internship 
Overview

By Diane Halo, Program Director



GCACH BH Internship Overview
Purpose:  To support organizations willing to precept, 
supervise, or train professionals seeking careers in 
behavioral health or having a behavioral health component 
who need clinical experience in order to complete their 
education and certification requirements.

Funding:  $850,000 for 19 organizations

Timeframe:  April of 2020 - June 30, 2021
Extended 9 Organizations until June 30, 2022 due to 
COVID-19 Pandemic.  
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Outcomes from Contract Extensions
Outcomes from the 9 Organizations Contract Extensions
6 - Master of Social Work 
6 - Bachelor of Social Work 
12- Substance Use Disorder Professional/Trainee (SUDP-SUDP-T)
1 - Board Certified Behavior Analyst (BCBA)

Total:  26 Interns

22



Outcomes for BH Internship Program
Outcomes for BH Internship Program
25 – Substance Use Disorder Professional/Trainee (SUDP-SUDP-T)
3 – Psychology Doctoral (PsyDs)
3 – Doctoral of Social Work 
7 - Bachelor of Social Work 
13 - Masters of Social Work
1 - Board Certified Behavior Analyst (BCBA)
1 - Recovery to Practice Certificate

Total: 53 Interns
23



Triumph Treatment Services

by Theresa Adkison, MNLM, SUDP, CPC



Theresa Adkison is a Substance Use Disorder Professional 
and Certified Peer Counselor who has served Triumph for 
over 9 years. She has a master’s degree in Nonprofit 
Leadership and Management and is currently the Vice 
President of SUD Treatment for Triumph. In her 9 years at 
Triumph, Theresa has participated in several mental health 
integration strategies including DDCAT, NiaTx, and Practice 
Transformation. She believes integration of mental health 
and sud services is the critical next step to support patients 
in achieving long-term recovery from both debilitating 
problems. She further believes successful integration 
begins with leadership and culture stewardship as programs 
grow, evolve, and become wholly capable of supporting 
patients. 
Theresa has been married to her husband Cary for 10 years 
and has two daughters, Kayla (19) and Tegan (8). They live 
in West Valley Yakima with their two cats and corgi puppy.

Theresa Adkison, MNLM, SUDP, CPC



Behavioral Health Intern
Greater Columbia Accountable Communities of Health
2020-2022



2020
Shortages in mental health workers- need to fill workforce gaps



2021- Importance of Leadership

Dr. Leah Batty-Hibbs • LMHC
• Anthony Paul, LMHC, CTC
• Russel Whitehall, LMHCA
• Caitlyn Oliger, LMHCA
• Peggy Mills, LMHCA

• LMFT
• Alyssa Weller, LMHCA

• Social Worker
• Maria Ayala, LSWAIC



Intern Activities
• Individual sessions, diagnosis, and 

treatment planning

• Group Therapy

• Educational groups
• Drama Therapy
• DBT

• Community Outreach

• Weekly supervision



Theresa Adkison, MNLM, SUDP, CPC
tadkison@triumphtx.org
Dr. Leah Batty-Hibbs, LMCH, CMHS, DT
lbattyhibbs@triumphtx.org

mailto:tadkison@triumphtx.org


Catholic Charities Serving 
Central Washington

By Cyrus Bricel, BCBA



Cyrus Bricel, BCBA

Cyrus Bricel has worked with children with 
autism for the past ten years. He has spent 
the last four years as the Lead Board 
Certified Behavior Analyst (BCBA) at 
Catholic Charities Applied Behavior 
Analysis (ABA) program. He currently runs 
the ABA program and works with preschool 
age clients with autism and their families. 
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GCACH Internship Program

By Cyrus Bricel



Intro to ABA

➢ Applied Behavior Analysis (ABA)
○ ABA is the science and application of behavior change. Our goal is 

to work with families to increase behaviors that are helpful or 

promote learning and decrease behaviors that are harmful.

○ We work with children and their families to identify behaviors to work 

on and use behavior analysis methods to create behavior change.



ABA Day Program
➢ ABA Day Program in the Yakima Valley

○ Started in Washington in 2013

■ The Day Program was created specifically for preschool age 

children with autism as a school readiness program.

■ Catholic Charities first to implement this model. Now there are 

26 Day Programs throughout Washington State.

○ Catholic Charities has one of only two ABA therapy programs

■ 12 BCBAs, 0 BCaBAs, 0 BCBA-Ds in the Yakima Valley

■ About half work in schools, and half in clinical programs



Clients and Behaviors
➢ Serve children (2-5 years old) diagnosed with autism spectrum 

disorder

➢ Each client’s program is individualized and we address a variety of 

behaviors including:
■ Improving social communication

■ Decreasing problem behaviors such as tantrums, self-injury, or aggression

■ Eating new and different foods

■ Toilet training

■ Acquiring adaptive skills such as using utensils, getting dressed, or brushing teeth

■ Decreasing rigid and repetitive behaviors

➢ The Catholic Charities Day Program is only in Yakima



Internship Program
➢ Internship meets the requirements for a Board Certified Behavior 

Analyst Internship
■ 2000 hours with a maximum of 130 hours per month

■ 60% or more of the intern’s hours are spent doing activities most likely to be done 

by a Behavior Analyst

■ Internship focuses on the skills outlined in the BCBA Task List 5th edition

■ The intern shadows a BCBA working with a client for 12 weeks and slowly start to 

take over parent training sessions, program updates, and intakes.



Internship Status
➢ Jamie Jordan was first intern from 12/2019 - 3/2021. She was 

unable to complete her internship.

➢ Jessica Gonzales started September of 2021
■ Jessica was a behavior technician on our team before starting her internship

■ She is running program updates and some parent trainings

■ Creating and providing training for other behavior technicians

■ Reviewing leadership skills in her supervision

■ Planning to complete internship and bachelor's degree in December of 2022

■ Planning to sit for board certification exam in early 2023 and once she passes 

that she will be a Board Certified Assistant Behavior Analyst



Challenges and Successes
➢ Behavior Technicians work directly with clients all day

■ We are not able to provide behavior analyst level work for behavior technicians

■ The GCACH grant helped us cover the behavior technician salary while she is 

shadowing or otherwise learning behavior analyst level skills. 

➢ The initial intern was not able to complete her internship
■ During the summer of 2021, Jessica started to show interest in pursuing a degree 

in applied behavior analysis.

➢ Jessica’s current place on the team
■ Jessica is currently at a level where she can meaningfully contribute to program 

updates and parent trainings. She has improved the quality of service we provide. 



Looking Forward
➢ Jessica is on track to become a Board Certified Assistant 

Behavior (BCaBA) Analyst by early 2023
■ She has to finish her bachelor’s degree, her internship hours, and pass her board 

certification exam

➢ Once Jessica obtains her BCaBA she will be eligible for a position 

running client’s programs
■ With Jessica as a BCaBA the ABA program will be able to expand from 10 clients 

at a time to 15 clients at a time. 



Break
Come back at 10:20!
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First Step Community 
Counseling Center

By Mikel Boatman, Clinical Supervisor & Sara Childress, Intern 



Mikel Boatman graduated with an Associate of 
Applied Science in Chemical Dependency 
Counseling in 2004.  She has been a counselor 
in the field for seventeen years in both inpatient 
and outpatient settings. She began working at 
First Step Community Counseling Services in 
2015 and became the clinical supervisor in 
August 2017.  She currently supervises a staff of 
nine counselors, six of which are trainees.  In her 
spare time, Mikel likes spending time with her 
son and going on day trips with her family.

Mikel Boatman, Clinical Supervisor



Sarah is a Substance Use Disorder 
Professional (SUDP) working at the Pasco 
Location of First Step Community 
Counseling Services. She has been with First 
Step since 2013 starting in the front office 
and transitioning to clinical in 2016. She is 
on track to complete her BSW in October of 
this year. Sarah is passionate about working 
with both adolescents and adults and enjoys 
guiding them in their individualized 
strength-based recovery program

Sara Childress – Intern



Behavioral Health Internship
Mikel Boatman – Clinical Supervisor



• Our clinical team prepared to interview and 
implement the internship.

• Challenges in finding a behavioral health intern
• COVID Challenges 
• Positive outcome more time to train our interns 

and develop their skills as SUDPT’s.  



• Received intern proposals from a wide variety of 
behavioral health fields.  

• Incorporated the many different skills sets they 
brought to our team in the treatment we provide 
to our clients. 

• This is a newer version of how we educate 
interns and train possible future staff. 

• The program that we implemented as we adapted 
to new rules is more organized and provides us 
with the opportunity for professional growth. 



• Currently our intern is still in the process of 
fulfilling college requirements.  

• Part of her internship is learning to become a 
clinical supervisor.

• Our interns learn all areas of our agency.
• She has great enthusiasm and dedication to widen 

her area of expertise.  
• This internship has encouraged other trainees on 

our team to become fully license Substance Use 
Disorder Professionals. 



Behavioral Health Internship
Sara Childress - Intern



• Improved ability to further understand policy and 
procedure making. 

• Empowered me to utilize my therapy skills with 
face to face contact through assessments, intake, 
individual sessions, and groups with feedback from 
my supervisor.



“

”

A success I have found through my internship is 
the ability to work with substance use disorders 
on a macro level through community outreach 
and observation of the Drug Court program.



“

”

A challenge I found was finding duties that were 
outside my job description for getting an 
employment internship through school. However, my 
supervisor helped me come up with administrative 
work, introduced me to the Drug Court program, and 
helped come up with new group and education 
courses for me to learn to facilitate at our agency.



Lutheran Community 
Services Northwest

by Kaila Epperly, MBA - Program Director



Kaila is a Program Director at 
Lutheran Community Services 
Northwest (LCSNW). She joined 
LCSNW in 2020 and oversees 
the crisis stabilization program 
(SWIFT), as well as the Intake 
and Quality departments. Kaila 
has a Master’s degree in 
Business Administration and 
over 15 years experience in the 
behavioral health field. 
.

Kaila Epperly, MBA - Program Director



BH Internship Program
Lutheran Community Services

Columbia Basin

July 2020 to July 2022



● Serving the Tri-Cities for 58 

years.

● 2 offices in Kennewick, 1 in 

Pasco

● Focus on Youth and families 

with complex needs.



WISe
● Youth up to age 21
● Wraparound approach
● Team

○ Care Coordinator
○ Therapist
○ Youth/Family Partner
○ Natural Supports
○ Behavioral 

Interventionist 
(Optional)

● 24 hour On-call

SWIFT
● Youth ages 10-21
● Crisis Stabilization Program
● Team

○ Care Coordinator
○ Therapist

● 24 hour On-call JJC
● Youth in Detention
● Mental Health Clinician on site
● Behavioral Interventionists 

provide skills training

OSPI
● Richland School District
● 1 Mental Health Clinicians in 

Richland High School; 1 
Mental Health Clinician in 
Hanford High School

● 2 Case Managers
● Year round services



Internship Program

● Built on existing experience
● Standardized Policies and Procedures

○ Application Process
○ Preceptor and Intern Roles and Expectations

● Group Supervision
● Preceptor Support

○ Coaching
○ Stipend



11
Clinician 
Interns

16
Interns

7
Employee 

Interns

1
DNP Student

8
Schools

4
Foundational 

Students

8
Preceptors



Challenges and Solutions

● Pandemic (obviously)

● Varying expectations per 

school

● Limited MSW preceptors

● Workforce Shortage

● Telehealth/virtual 

meetings

● Building partnerships 

with schools

● Group

supervision/collaboration





I have learned more about myself as a 
clinician and I amleaving the program 
with a clearer picture of where I would like 
to gowith mycareer, a strong awareness 
of mystrengths and areas I will need to 
continue working on, and with a lot more 
confidence than when I began the 
program.

Working with all of the amazing 
staff and team members here at 
Lutheran as well as the youth and 
their families. I never felt like I 
was on my own or didn't have 
support. Also, the strengths-based 
foundation of the program that 
wasn't just an idea on a page, but 
put into meaningful practice every
day.

What Our
Interns Have
to Say: (My Supervisor) is a wonderful,

supportive, and knowledgeable 
supervisor. I have appreciated 
knowing I can turn to her fo r  
information, feedback and 
support t ha t will truly help me 
to become a bet te r clinician.
I n instances where she did not 
have information f o r me, she 
pointed me to resources that  
might or she found out.
Throughout my entire
experience here a t Lutheran, I  
f e l t seen, supported, and valued 
by (her).



Learning how to trust my instincts better and being
able to be a part of amazing groups/teams working
together for the good of the families they serve

What has been the highlight of your learning over the past 3 months?

The highlight of my learning is feeling the support from
supervisors and clinical supervisors, I can honestly say, you all
have been a source of confidence for me to be able to move forward 
my goals.

I enjoy having individual and group practicum
supervision. Having a cohort has beenbeneficial

The perspective of a strengths 
based program juxtaposed 
against myclasses at school 
that tend to focus more on a 
disorder-based mindset. It is 
goodto learn about both, but 
seeing strengths based in 
action is really exciting and 
often gives mea different 
perspective from mypeers in 
class.



Rod's House

By Margarita Gutierrez



She is a behavioral health 
specialist and intern supervisor 
for Rods House.  She holds 
a Master of Social Work degree 
from Simmons University in 
Boston.
She has been part of the first 
cohort of interns funded 
through the GCACH grant at 
Rods House. She was born and 
raised in the Lower Yakima 
Valley.

Margarita Gutierrez



Rods House Behavioral Health 
Internship Program 

Margarita Gutierrez, MSW



Job Description 
Development 

Connect with Local 
Universities

Affiliation Agreements 

Interviewing Process

Onboarding Process

Shadow

Agency Guidelines
Learning Contract

Institution 
expectations

Bachelor 

Master 1st & 2nd 
year

Learning Contract Duties

Weekly Supervision 

Evaluations

Program
Implementation



Challenges 

New program 

Transitions 

Shift in Leadership 

Non traditional therapeutic hour 

Six graduates 

Program Development 

15 group  sessions completed in 2020

30 group sessions completed in 2021

48 youth received behavioral health in 2021

56 youth received behavioral health in 2021

Successes 



Status of 
Interns 

Master Level Program 
Margarita Gutierrez, July 2020 to June 2021, Master of Social Work, Simmons 
University, Graduated

Brenda Lopez, August 2020 to June 2021, Master of Social Work, Eastern 
Washington University , Graduated 

Adrienne Jensen, May 2021 to December 2021, Master of Social Work, Arizona 
State University, Graduated

Nocona Abrams, June 2021 to June 2022, Master of Social Work, University of 
Washington, Completed internship onto final internship 

Bachelor Level Program
Kassandra Luna, August 2020 to May 2021, Bachelor  of Social Work, Heritage 
University, Graduated, enrolled in MSW program 

Celine Michael, September 2020 to December 2020, Bachelor of  Social Work, 
Heritage University, graduated.

Victoria Barajas, January 2022 to May 2022, Bachelor of Social Work, Heritage 
University, graduated. 



Organization Status

Fall ‘22 incoming Interns

University of Washington -MSW Student

Buffalo University - Rehabilitation Counseling Graduate Program 



?
QUESTIONS



Q & A/Discussion

by Dr. Patrick Jones



Future of Health Workforce Summit

73

Marcus Whitman Hotel & Conference in Walla Walla, Washington 
July 28th-July 29th

• Diversity, Equity, and Inclusion
• Innovative Solutions in the Health Workforce
• Federal & Washington State Perspective on the Future of Health Workforce
• Health Workforce Wellness and Retention

Registration Now Open
Future of the Healthcare Workforce Summit Tickets, Thu, Jul 28, 2022 at 10:00 AM | Eventbrite

Agenda is now available on Eventbrite
$130 per person (with tax and fees)

https://www.eventbrite.com/e/future-of-the-healthcare-workforce-summit-tickets-330655658977


Please take our survey…
…the link is in the chat box 

Thank you!
Join us for our next Leadership Council September 15th

No Meeting in July and August 2022 

Please take our survey…
…the link is in the chat box 

www.gcach.org
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