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Community Need
• Conversations about need began in the
Spokane/Cheney community
• Long wait lists
• Practitioners leaving behavioral health agencies
• One such provider currently has a 60% vacancy
rate of intake staff. In Washington, only persons
with master’s degrees can provide intakes
because it involves providing a diagnosis. An
intake and diagnosis is needed to determine care
and treatment plans to all clients. This means
there is a huge bottleneck in delay of service.

Statewide Need
• We knew there was an issue with providing
services locally
• University of Washington invited faculty in the
School of Psychology to meet in 2019 to
discuss training Bachelor level students
• In 2022 there is a 30% vacancy statewide of
Master’s level clinicians

Opportunity
• Due to the expressed need
• Aligning with proposed state legislature
• Collaboration from across the state to pilot
something
• Ability to help fill a widening gap in the work
force

Creation of a Certificate Program
• Following the meeting and correspondence with
UW, EWU Psychology created a certificate
program based on competencies for a Behavioral
Health Support Specialist
• Competencies were modeled after a UK program
and the intended idea is to be working in
integrated health care, not just mental health
agencies.
• Align with the proposal in state legislature in
2019 of a new credential

BHSS Certificate
• Program will allow for advanced training and
competence at the undergraduate level for
students interested in future employment in
integrated care settings and will address
educational and training needs for individuals.
• This certificate was crafted to be an add-on
credential for individuals majoring in the BS
Health Psychology or the BA Psychology
programs, but is open to other disciplines such as
social work, nursing, and addiction studies when
perquisite requirements are met.

Coursework
• Prerequisites:
– PSYC 301 Theories of Personality
– PSYC 302 Abnormal Psychology
– PSYC 317 Health Psychology
– PSYC 420 Biological Basis of Behavior

30 credits of additional courses
• PSYC 303 Foundations of Psychotherapy (5 credits)
• PSYC 323 Drugs and Behavior (5 credits)
• PSYC 408 Collaborative & Integrative Care in Psychology (5
credits)
• PSYC 409 Behavioral Health Management & Intervention (5
credits)
– PSYC 408 is a required prerequisite

• PSYC 495 Internship (8 credits over 2 consecutive quarters)
– PSYC 408 must be completed prior to first quarter of internship

• PSYC 498 Seminar

– Can vary per student

PSYC 408:
Collaborative & Integrative Care in Psychology
• Course Description

– This course will guide students through the role and application of
psychology and behavioral health in integrative and collaborative care
settings.

• Students receive instruction and training in the following:

– Implications of mental healthcare delivery via integrative care models,
including PCMH, PCBH, Collaborative Care, and SBIRT models.
– Multicultural competence in team-based care.
– Using measurements of depression and anxiety symptom severity to
guide care and triaging suicide risk assessment when ideation present.
– Motivational interviewing (MI) to guide initial and ongoing, patientcentered SMART goal-setting.
– Assertive communication and relaxation exercise training.
– Clinical documentation/progress notetaking (example: SOAP note
format).

PSYC 409:
Behavioral Health Management & Intervention
• Course Description

– The application of psychology to behavioral health and primary
care settings, with attention to basic helper skills and a range of
existing psychological interventions.

• Students receive training with weekly feedback in the
following basic helper skills and evidence-based
treatments:

– Rapport-building, reflective statements, summaries, symptom
review, value identification, problem-solving, and goal-setting.
– Psychoeducation and Behavioral Activation (BA) for depression.
– Psychoeducation and worry management, cognitive disputation,
situational exposure, and relaxation training for anxiety.

Internship
• Done over two consecutive quarters so approximately
20 weeks of practice
• At least 240 clock hours
• The focus of internship is to practice the focused, brief
interventions learned in PSYC 408 and 409 under
supervision
• Students are also expected to provide psychoeducation
to patients/clients about behavioral health conditions
and treatments
• Understand when low level interventions are
warranted vs need to connect with a licensed clinician

Current status of program
• Anticipate enrollment of 20 in fall 2022
• 20 additional students to start next summer 2023
• One student has completed two quarters of internship

– Interned at Lutheran Community Services in
Spokane
• One student currently enrolled in second quarter of internship

– Longview Behavioral Health

What’s Next
• Establish year round placement sites in Spokane
area and rural communities
• Tiered supervision model
• Students enrolled in 408 will be exposed to all the
potential placements with intent to begin
internship in the following quarter
• Expectation is some students will continue on in
their placements to have jobs
• Explore tuition support models

