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Healthcare systems, including EMS, are fully integrated with each other and
with the communities in which they operate. Additionally, local EMS services
collaborate frequently with their community partners, including public safety
agencies, public health, social services and public works. Communication and

AG E N DA coordination between different parts of the care continuum are seamless,
leaving people with a feeling that one system, comprising many integrated

parts, is caring for them. \J‘/ Greater
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The Role of the
Community Hub
in Waiver 2.0

Section 1115 Waivers [ @ =
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MTP 2.0: Terminology and Acronyms

Health Related Social Needs (HRSN)

« Anindividual’s unmet, adverse social needs that contribute to poor health resulting from
their community’s underlying SDOH. '

Community Based Care Coordination (CBCC)

* Locally based supports for individuals and families across the continuum of care that reduces
fragmentation, improves access, and meets HRSN needs.

Community Hub

» A community-centered entity that organizes and supports a network of contracted
case management agencies |

“Case Management”

 Refers to designated activities for the purpose of assessing and supporting a client’s HRSN

needs.
Often used interchangeably with care coordination, navigation, and care management
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Addressing Health Related Social Needs

« Community- based care coordination hub for soaal care needs
* ACH Community Hubs and a Natlve Hub
* Includes funding for significant inv_estments into the

Community-Based Health Workarc_e'

» Funding for Health-Related Social Needs (HRSNs)

» Specific menu of services for target populations
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Health Related Social Needs (HRSN)

Washington State’s In Lieu of Services (ILOS)

Authorizes payment to support a new menu of services:
» Nutrition supports
» Recuperative care and short-term post-hospitalization housing
» Housing transition navigation services
» Rent/temporary housing for up to six months |
| o Washington State
» Stabilization centers Health Care /tuthority
» Day habilitation programs
» Caregiver respite services
» Case management: Communit%/ Hubs and Native Hub
» Community transition services: Personal care and homemaker and transportation services
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Section 1115 Waivers with Provisions Related to Social Determinants of Health
(SDOH), as of February 2024

B Approved under "HRSN framework" (8 states) Ml Approved prior to HRSN framework (11 states)
M Pending (6 states)
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How Will this Benefit Our Communities?

 ThroughCBCC services and HRSNs, the Community Hub will help individuals and
families in our South Central Region more easily connect to supports and resources to
achieve their optimal health and WeIIbelng

* |Improved navigation of the health and social serviées systems

« Access to culturally responsive services fof communities by people ih their communities
* Improved coordination across secto.rs | |

* |Improved advocacy for resource and access needs through the évailability of robust data

 Large scale community-based workforce support

lo Greater

'/)5’ <@ Health

Now

© 2024 Greater Health Now | GreaterHealthNow.org | 8836 W Gage Blvd., Suite 202A, Kennewick, WA 99336 | 509.567.5317



What about GHN as a Community Hub?

Under MTP 2.0, a Community Hub is a community-centered entity that ORGANIZES and
SUPPORTS a network of CASE MANAGEMENT PARTNERS providing

1) Case managementservices and 7
2) Connecting people to health-related social needs services

A Hub Centralizes Administrative and Operational
Functions/Infrastructure Including:

e Contracting with case management
partners

Technology'infrastructu re

 Paymentoperations Information security

 Managing and assigning referrals Data collection & reporting

Training/TA/QIl support

e Servicedelivery compliance
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A Visual Representation of the Community Hub

Clients are referred to the Clients ore screened and referred to a The Case Manager assesses the clients' needs and
Greater Health Now Hub by a HUB Case Management Partner available benefits and connects them to Health Related
CBO, Health Care Provider or based on cultural/ language match. Social Needs (HRSN) providers, then follows up to
Social Service Agency or may assure their needs are met.
self-refer online or by phane. -4
. il BN ub HRs 'ﬂm
o @ Benefit
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\“ Referral —— MJ:E:EI’EE;EENT
Referral =

e/ ke~ Greater
BJ % Health

/57 Now

© 2024 Greater Health Now | GreaterHealthNow.org | 8836 W Gage Blvd., Suite 202A, Kennewick, WA 99336 | 509.567.5317



“The best way to
pr edlCt the fUtu € ~ y/
lS to crea_te . 1“ 4




Greater Health % | —
Now Hub is live |8 A o 38

TECHNICAL ASSISTANCE

Referral form on the GHN L) g ' Dz e, _ y 8
website allows providers, " _ N ‘ |
individuals, and others to A | " P
make referrals.

Email to the Community Community Hub
Hub Referral Management
Specialist at

- Strengthening Community-Based Care Coordination
hubreferrals@greaterhealthnow.org - = -

The Greater Health Now Community Hub is @ community-centered entity that centralized referrals from across the GHN region to connect people to health-related social needs services and
penefits. The Hub brings together community-based, behavioral health, and healthcare organizations to provide culturally responsive care coordination support for community members. The Hub's
benefits and services are free for everyone.

The Greater Health Now Community Hub i sgﬂa ing up for a new launch in mid-2024 through the Medicaid Transformation Project 2.0. Want to see where we're going and learn how your
argan an get involved? Watch this e for resources and information coming soo

Phone Number:
CO m i ng SOO n ! View the Presentation Slides @ ‘ | Frequently Asked Questions @ ‘ ‘ Community Hub Referrals @
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