
SHARED LEARNING WEBINAR:

A CONVERSATION WITH WASHINGTON STATE 
MANAGED CARE ORGANIZATIONS

JANUARY 23, 2025



TODAY'S AGENDA

• Welcome and Introductions 

• Primary Clinics Sharing 

• Community Health Plan of Washington – Courtney 
Ward

• Molina Healthcare of Washington-Tory Gildred

• Future for Primary Care Practice Recognition Program 
- Judy Zerzan-Thul, MD – Chief Medical Officer, 
Washington State Health Care Authority

• Open discussion 



COMMUNITY HEALTH OF CENTRAL WASHINGTON

Staci George 
Director of Quality, Population Health and 
Utilization Review



COLUMBIA COUNTY HEALTH DISTRICT 

Kim Emery, PA
Director of Clinic Services



YAKIMA NEIGHBORHOOD HEALTH SERVICES 

Michelle Sullivan
Quality and Chief Compliance Officer



KADLEC CLINIC

• Laura Follett, RN

• Clinical Programs Manager

Presenter Notes
Presentation Notes
 



POMEROY MEDICAL CLINIC

Stephanie Hughes, RN



COMMUNITY HEALTH PLAN OF WASHINGTON

Courtney E. Ward, MPA
Manager, Health Systems Innovation
Delivery and Health Systems Innovation



MOLINA HEALTHCARE OF WASHINGTON

Tory Gildred, LICSW, SUDP
Associate Vice President
Behavioral Health



COORDINATED CARE OF WASHINGTON

Staici West
Vice President
Network and Development & Contracting
Staici.west@coordinatedcarehealth.com



COORDINATED CARE OF WASHINGTON

• Transitions of Care Team prioritizes high risk 
behavioral health members

• Transitions of Care Team ensures that 
members are aware of how to call their 
providers, have phone numbers, and will assist 
in making an appointment

• Patients are asked about transportation issues 
and ensures that the member is aware of the 
transportation broker in their area.



COORDINATED 
CARE OF 
WASHINGTON

https://www.coordinat
edcarehealth.com/me
mbers/medicaid/benefi
ts-services/healthy-
rewards-program.html



COORDINATED 
CARE OF 
WASHINGTON

Presenter Notes
Presentation Notes
Web site says to use the My Health Pays rewards to help pay for: utilities, transportation, telecommunications, childcare services, education, and rent. It can also be used to shop at Walmart for everyday items (not alcohol, tobacco, or firearms products)



WASHINGTON STATE HEALTH CARE AUTHORITY

Judy Zerzan-Thul, MD, MPH
Chief Medical Officer



DISCUSSION
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