
PAM 2025
Fire/EMS Point of View
& Tips/Tricks



Dashboard

Left column is how you 
access patients, reports 
and CFA.

Under individuals, you can 
search for an existing 
patient or add a new 
patient.

“All Assigned Individuals” 
will actually list patients, 
starting at the oldest 
assessment given.



Adding a New Patient

Each patient has a unique identifier; 
we’re using the PointClickCare 
number, so they match. 



Surveys

(2) 10-question surveys: we enter all surveys in at least once a 
month; you can retro the date

The Patient Activation Measure 
(PAM) assesses the knowledge, 

skills, and confidence of patients 
to manage their health

Outlier: When patient answers 
“Agree Strongly” to each question

How a patient answers questions 
can also give insight on what 

challenges they are experiencing, 
and how you can help.



High Acuity
-Probably a high utilizer of 911 
system
-Daily visits from MIH
-Lack of support system

Low Acuity
-Uses 911 appropriately
-Monthly or bi-monthly visits
-Great support system

Mid Acuity
-Calls 911 when needed, 
occasional prompting
-Weekly visits from MIH
-Guidance needed for support 
system

We want to match 
what’s needed; 

focus on not under 
or over-serving 

patients.



Patient Profile

Can see assessment 
details, edit profile, 
access patient tabs at 
the top



Patient Survey Tab

Can see what 
surveys were given, 
when, details.



Coaching for 
Activation

+/- add a tag for your 
patient. Then click on 
the tag to expand a 
list of topics, click on 
sub-topic, then 
expand the topic to 
access resources.

Level will coordinate 
the resources; not 
seeing what you 
want? Change the 
level!





Resources

These are vetted, reliable and accurate authors.

Takes a minute to load. Some have the item you can 
download; some are a URL link. 

We use these as conversation starts and think about 
what type of learner our patient is. 







Reports

Can pull info as micro and macro as you need! 
For example, can pull how many assessments 
you’ve completed, or pull average level data in 
a certain community.





1. Open Excel File by going to 
Downloads Folder

2. Highlight columns, click Data at the top, add 2 levels; we go by last name and 
date. This allows you to see all assessments entered with that name.



MIH Quarter Reporting

We pull the previous report 
to answer these two 
questions.

We conduct the PAM 
assessment about 75% of 
the time; we exclude it if a 
patient is going on hospice, 
is not going to be apart of 
the program, etc.

We tend to conduct PAM 
on the second interaction, 
if appropriate.
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