
Making an Impact



Review



Avoidable ED (AED): 
Getting Upstream



Opportunities for Improvement :
Common reasons for AED visits



Making an Impact: Access to Care



Making an Impact: Care management and SDoH



Plan All Cause 
Readmissions(PCR): 
Getting Upstream



Opportunities for Improvement :
Common reasons for Readmissions



Making an Impact: Preventing 
Readmissions

TRC measures
The TRC measure organizes patient care 
and follow-up activities after a hospital 
admission and discharge. There are four 
components that contribute to the TRC 
score, and each requires engagement 
from the PCP within a certain period of 
time, as listed below. 

• Notification of Inpatient Admission (TRC–
NIA) 

• Receipt of Discharge Information (TRC–
RDI) 

• Patient Engagement After Inpatient 
Discharge (TRC–PED) 

• Medication Reconciliation Post-Discharge 
(TRC–MRP)



Thank You to Laurel Avila and 
the Greater Health Now Team!
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